LIV Travel Co – Legal Compliance & Website Content

1. PRIVACY POLICY
Privacy Policy
Effective Date: [Insert Date]
LIV Travel Co ("we", "our", "us") is committed to protecting your personal information in accordance with the Protection of Personal Information Act, 4 of 2013 (POPIA).
1. Information We Collect
We may collect and process the following personal information:
· Name and surname
· Contact details (email, phone number)
· Travel preferences and booking information
· Identification details (where required for travel bookings)
· Any information submitted via contact forms
2. How We Use Your Information
Your information is used to:
· Arrange and manage travel bookings and itineraries
· Communicate travel updates and confirmations
· Respond to enquiries
· Manage client relationships
· Comply with legal and regulatory travel requirements
3. Legal Basis for Processing
We process personal information in accordance with:
· Consent
· Contractual necessity
· Legal obligations
· Legitimate business interests
4. Sharing of Information
We do not sell personal information. We may share data with:
· Airlines, hotels, and travel service providers
· Visa and regulatory authorities
· Payment processors
· Third-party booking platforms
5. Data Security
We implement appropriate technical and organisational measures to protect personal data against loss, misuse, or unauthorised access.
6. Data Retention
We retain personal information only as long as necessary for travel, legal, and business purposes.
7. Your Rights
You have the right to:
· Access your personal information
· Request correction or deletion
· Object to processing
· Lodge a complaint with the Information Regulator
8. Contact Us
LIV Travel Co
Contact Person: René Glorioso
Phone: +27 79 300 2366
Email: info@livtravelco.co.za
Website: https://livtravelco.co.za
We may update this policy from time to time.

2. POPIA COMPLIANCE STATEMENT
POPIA Compliance Statement
LIV Travel Co complies with the Protection of Personal Information Act (POPIA) and is committed to lawful, transparent, and secure processing of personal information.
We ensure that:
· Personal data is collected for specific, lawful purposes
· Only necessary data is processed
· Information is kept accurate and up to date
· Appropriate safeguards are implemented
· Clients can exercise their rights
All employees and service providers adhere to strict confidentiality and data protection standards.
For POPIA-related queries, contact: info@livtravelco.co.za

3. COOKIE POLICY
Cookie Policy
What Are Cookies?
Cookies are small text files stored on your device when you visit our website.
Types of Cookies We Use
· Essential Cookies – required for website functionality
· Analytics Cookies – help us understand website usage
· Marketing Cookies – used for advertising and remarketing
How We Use Cookies
We use cookies to:
· Improve user experience
· Analyse traffic and behaviour
· Support marketing and travel promotions
Managing Cookies
You can control cookies via your browser settings. Disabling cookies may affect website functionality.
Consent
By using our website, you consent to the use of cookies.
Contact: info@livtravelco.co.za

4. GOOGLE ANALYTICS SETUP (CODE)
Add this to your website <head>:
<!-- Google Analytics -->
<script async src="https://www.googletagmanager.com/gtag/js?id=G-XXXXXXXXXX"></script>
<script>
  window.dataLayer = window.dataLayer || [];
  function gtag(){dataLayer.push(arguments);}
  gtag('js', new Date());

  gtag('config', 'G-XXXXXXXXXX');
</script>
Replace:
G-XXXXXXXXXX with your actual Google Analytics ID.

5. FACEBOOK PIXEL (META PIXEL)
Add before </head>:
<!-- Meta Pixel Code -->
<script>
  !function(f,b,e,v,n,t,s)
  {if(f.fbq)return;n=f.fbq=function(){n.callMethod ?
  n.callMethod.apply(n,arguments):n.queue.push(arguments)};
  if(!f._fbq)f._fbq=n;
  n.push=n;n.loaded=!0;n.version='2.0';
  n.queue=[];t=b.createElement(e);t.async=!0;
  t.src=v;s=b.getElementsByTagName(e)[0];
  s.parentNode.insertBefore(t,s)}
  (window, document,'script',
  'https://connect.facebook.net/en_US/fbevents.js');

  fbq('init', 'YOUR_PIXEL_ID');
  fbq('track', 'PageView');
</script>
Replace:
YOUR_PIXEL_ID

6. BASIC SEO (FOR WEBSITE)
Meta Title
LIV Travel Co | Bespoke Travel Planning & Luxury Experiences
Meta Description
Discover personalised travel experiences with LIV Travel Co. Expert travel planning, curated itineraries, and seamless bookings tailored to your needs.
Keywords
· Travel agency South Africa
· Luxury travel planning
· Custom travel itineraries
· Holiday packages South Africa
· Travel consultant Cape Town

7. SEO TAG STRUCTURE (HTML)
<title>LIV Travel Co | Bespoke Travel Planning & Luxury Experiences</title>

<meta name="description" content="Discover personalised travel experiences with LIV Travel Co. Expert travel planning and curated itineraries.">

<meta name="keywords" content="travel agency South Africa, luxury travel, holiday packages, travel consultant, bespoke travel">

<meta name="robots" content="index, follow">

<link rel="canonical" href="https://livtravelco.co.za/">

8. WEBSITE TAGS (FOR CMS / WORDPRESS)
· Travel Planning
· Luxury Travel
· Holiday Packages
· Custom Itineraries
· Travel Consultant
· International Travel
· South Africa Travel Agency
· Bespoke Travel

9. COOKIE CONSENT BANNER TEXT
We use cookies to improve your experience, analyse traffic, and support marketing efforts. By continuing to use this website, you agree to our Cookie Policy.
[Accept] [Decline]

LEGAL DISCLAIMER
Legal Disclaimer
Effective Date: [Insert Date]
The information provided on this website is for general informational purposes only and is made available by LIV Travel Co ("we", "our", "us").
1. No Professional Advice
Content on this website does not constitute legal, financial, or travel advisory guarantees. Clients should confirm all travel requirements (visas, health, etc.) independently.
2. Accuracy of Information
We strive to ensure accuracy but make no warranties regarding:
· Completeness or reliability
· Suitability for specific travel purposes
Use of the website is at your own risk.
3. Limitation of Liability
LIV Travel Co shall not be liable for:
· Travel disruptions, delays, or cancellations
· Losses resulting from third-party service providers
· Indirect or consequential damages
4. External Links
We are not responsible for third-party websites linked from our site.
5. Website Availability
We do not guarantee uninterrupted access to the website.
6. Intellectual Property
All content is the property of LIV Travel Co unless stated otherwise.
7. Changes
We may update this disclaimer at any time.
8. Contact Information
LIV Travel Co
René Glorioso
+27 79 300 2366
info@livtravelco.co.za

TERMS OF USE
Terms of Use
Effective Date: [Insert Date]
By using this website, you agree to the following:
1. Use of Website
You agree not to:
· Use the website unlawfully
· Attempt unauthorised access
· Disrupt website functionality
2. Services Disclaimer
Travel services are subject to availability and formal booking agreements.
3. User Submissions
All submitted information must:
· Be accurate
· Be lawful
· Not infringe third-party rights
4. Intellectual Property
You may not copy or distribute content without permission.
5. Limitation of Liability
We are not liable for damages related to:
· Website use
· Travel disruptions
· Errors or omissions
6. Indemnity
You agree to indemnify LIV Travel Co against misuse of the website.
7. Privacy
Use of this website is governed by our Privacy Policy.
8. Governing Law
Governed by the laws of South Africa.
9. Changes
Terms may be updated at any time.
10. Contact Information
LIV Travel Co
René Glorioso
+27 79 300 2366
info@livtravelco.co.za

