LIV Travel Co – Legal Compliance & Website Content
PRIVACY POLICY
Privacy Policy
Effective Date: [Insert Date]
LIV Travel Co ("we", "our", "us") is committed to protecting your personal information in accordance with the Protection of Personal Information Act, 4 of 2013 (POPIA).
1. Information We Collect
We may collect and process the following personal information:
· Name and surname
· Contact details (email, phone number)
· Travel preferences and booking information
· Identification details (where required for travel bookings)
· Any information submitted via contact forms
2. How We Use Your Information
Your information is used to:
· Arrange and manage travel bookings and itineraries
· Communicate travel updates and confirmations
· Respond to enquiries
· Manage client relationships
· Comply with legal and regulatory travel requirements
3. Legal Basis for Processing
We process personal information in accordance with:
· Consent
· Contractual necessity
· Legal obligations
· Legitimate business interests
4. Sharing of Information
We do not sell personal information. We may share data with:
· Airlines, hotels, and travel service providers
· Visa and regulatory authorities
· Payment processors
· Third-party booking platforms
5. Data Security
We implement appropriate technical and organisational measures to protect personal data against loss, misuse, or unauthorised access.
6. Data Retention
We retain personal information only as long as necessary for travel, legal, and business purposes.
7. Your Rights
You have the right to:
· Access your personal information
· Request correction or deletion
· Object to processing
· Lodge a complaint with the Information Regulator
8. Contact Us
LIV Travel Co
Contact Person: René Glorioso
Phone: +27 79 300 2366
Email: info@livtravelco.co.za
Website: https://livtravelco.co.za
We may update this policy from time to time.


